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Irritable Bowel Syndrome (IBS) is a common condition that results in a high number of referrals to 
the Gastroenterology Service. Traditionally these patients are either seen in Gastroenterology 
clinics as a new patient or referred directly for endoscopy.  
 
This pathway aims to give patients information on how to self-manage their condition and highlight 
to Primary Care the more complex cases that should be referred on to Secondary Care. It also 
provides an opt-in mechanism so that patients that continue to have problems can be seen at 
specific nurse-led clinics and so still have access to Secondary Care. 
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Guidance for Primary Care 

The most common symptoms of IBS are: 

• abdominal pain and cramping 
• change in bowel habits, such as diarrhoea, constipation or sometimes both 
• bloating and swelling of your stomach 
• excessive wind  
• occasionally experiencing an urgent need to move your bowels (especially nocturnal) 
 

Other less common symptoms may also be experienced, such as: 

• lack of energy  
• feeling sick 
• heartburn 
 
Lifestyle advice 
 
People experiencing IBS symptoms should: 

• eat a healthy, balanced diet 
• stay hydrated 
• exercise regularly 
• manage their stress levels 

Sources of information for patients are provided on page 4 (references and further resources 
 
Diagnosis 
 
The Rome IV Criteria (see flowchart diagram on page 3) should be used to exclude Coeliac 
Disease and Inflammatory Bowel Disease.  
 

  

Background 

Pathway recommendations 
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Treatments to try before referring 

British Society of Gastroenterology guidelines on the management of irritable bowel syndrome | 
Gut (bmj.com)  
 

 
  

NHS Scotland IBS pathway

Specialist Allied Health 
Professional input
Dietitians/Specialist Gastro 
Nurse/Physician Associates 
(according to local availability).

GP Direct Referral
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AHP Direct Referral

Ongoing symptoms with very 
high burden of disease* – 
consider Gastroenterology 
clinic referral.

*Severe symptoms (both 
physical or psychological) 
leading to day missed at 
work/school/affecting DLA.

Symptoms
Assess for red flag symptoms.
Assess if symptoms meet. 
Rome IV criteria.

Tests
Routine bloods, CRP, TTG and IgA 
TFT, stools for C&S, qFIT (if 
available in Health Board).
Calprotectin to be checked if qFIT 
negative and symptoms ongoing.

Positive diagnosis of IBS
According to Rome IV Criteria 
(excluding red flags and 
preliminary investigations).

Patient education on condition
GP management and/or l ink to 
self-help information Irritable Bowel 
Syndrome (links to patient 
information online/digital leaflets).

Symptoms persist.

Tests
If test suggests alternative 
diagnosis, refer as appropriate.

Consider medical treatment 
as per BSG guidelines, e.g. 
Buscopan.

**https://www.bsg.org.uk/
clinical-resource/british-
society-of-gastroenterology-
guidelines

*Any woman over age 50 
with new symptoms in 
the last 12 months 
should have Ca125 and 
pelvic ultrasound scan as 
per Gynaecology Cancer 
Guidelines.

If yes to red flag symptoms:
Refer to Gastroenterology or 
surgery as per standard 
guidelines.

https://gut.bmj.com/content/70/7/1214
https://gut.bmj.com/content/70/7/1214
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Patient resources 

• ibs-food-fact-sheet-bda.pdf (scot.nhs.uk)  
• Irritable bowel syndrome (IBS) | NHS inform  
• Irritable Bowel Syndrome | Causes, Symptoms & Treatment | Guts UK (gutscharity.org.uk)  
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References and further resources 

https://rightdecisions.scot.nhs.uk/media/1939/ibs-food-fact-sheet-bda.pdf
https://www.nhsinform.scot/illnesses-and-conditions/stomach-liver-and-gastrointestinal-tract/irritable-bowel-syndrome-ibs/
https://gutscharity.org.uk/advice-and-information/conditions/irritable-bowel-syndrome/
https://cks.nice.org.uk/topics/irritable-bowel-syndrome/
https://pubmed.ncbi.nlm.nih.gov/33903147/
https://pubmed.ncbi.nlm.nih.gov/33903147/
https://theromefoundation.org/rome-iv/rome-iv-criteria/
https://www.cancerreferral.scot.nhs.uk/lower-gastrointestinal-cancer/
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